
HOW TO PLACE  
A SERVICE CALL  
VIA THE CSC APP

HIT SUBMIT
Indicate the machine’s problem from 
the dropdown, fill in your contact 
information, and hit submit.

SUBMIT

ADDITIONAL WAYS TO  
PLACE A SERVICE REQUEST: 
   Call the Customer Support Center:  
  1-800-247-8363 

   Visit the CSC Website:  
  www.cscsw.com

SCAN 

Use the app to scan the license plate 
located on the front of the machine, or 
enter the machine number manually.

GET STARTED 
 Scan QR Code or  
visit cscsw.com

DOWNLOAD 
Download the CSC ServiceWorks Service 
Request App to your smartphone.


